Shipping Policy
Legal Disclaimer
Welcome to mypridepick.ca, your trusted source for high-quality products at competitive prices. Our Shipping Policy provides comprehensive guidelines on the shipping process, delivery times, and associated legal disclaimers. Please note that this information serves as a broad overview and should not be considered legal advice. As each business has distinct shipping requirements, we recommend consulting legal professionals to tailor a Shipping Policy that meets your specific needs and obligations.
Why a Shipping Policy Matters
A Shipping Policy is a crucial framework outlining the terms of engagement between our business and our valued customers. It establishes a clear understanding of our responsibilities and addresses various shipping scenarios. By promoting transparency, our policy sets clear expectations for customers, fostering trust and credibility. Ultimately, it enhances the overall shopping experience, benefiting both our customers and our business.
Key Components We Cover
Order Processing
· Orders are processed within 1-3 business days after payment confirmation.
· Processing times may vary during peak seasons or due to unforeseen circumstances.
Shipping Methods & Delivery Times
· We partner with reliable suppliers and carriers to ensure timely delivery.
· Estimated delivery times:
· Domestic (Canada): 5-15 business days
· International: 10-30 business days
Delivery times may vary based on supplier location and carrier delays.
Shipping Fees
· Shipping costs are calculated at checkout based on the destination and product weight.
· Some products may qualify for free shipping, depending on supplier policies.
Customs, Duties & Taxes
· Orders shipped within Canada may be subject to GST/HST based on provincial tax rates.
· International orders may incur customs duties and import taxes, which are the buyer’s responsibility.
· We recommend checking local regulations for additional fees before placing an order.
Order Tracking
· Tracking details will be provided once the supplier ships the order.
· Customers can track their orders via the carrier’s website.
Shipping Restrictions
· Certain items may be restricted based on Canadian import/export laws.
· We do not ship to PO Boxes or military addresses due to carrier limitations.
Lost, Delayed, or Damaged Shipments
· If an order is lost or significantly delayed, customers should contact us within 30 days of the expected delivery date.
· Damaged items must be reported within 7 days of receipt, with supporting photos for resolution.
Returns & Refunds
· As a dropshipping business, returns are subject to supplier policies.
· Customers must contact us before initiating a return to confirm eligibility.
· Refunds will be processed once the supplier confirms receipt of the returned item.
