Return Policy for MyPridePick
Compliance with Canadian Law and E-commerce Practices
Introduction
At MyPridePick, we value our customers and strive to provide the best shopping experience. As part of our commitment to customer satisfaction, we have established a return policy that aligns with Canadian law and e-commerce best practices.
Eligibility for Returns
Our return policy allows customers to return products within 30 days of delivery. To be eligible for a return, the item must be unused, in its original packaging, and in the same condition as received.
Non-returnable Items
Certain items are non-returnable, including:
· Gift cards
· Downloadable software products
· Personalized or custom-made items
· Perishable goods (e.g., food, flowers)
Return Process
To initiate a return, customers should:
· Contact our customer service team at mypridepick@gmail.com
· Provide proof of purchase (e.g., order number, receipt)
· Follow the instructions provided by our team for shipping the item back
Please note that customers are responsible for the cost of return shipping unless the item is defective or incorrect.
Refunds
Once we receive and inspect the returned item, we will notify the customer of the approval or rejection of the refund. If approved, the refund will be processed, and a credit will be applied to the original method of payment within a specified timeframe.
Exchanges
We only replace items if they are defective or damaged. If customers need to exchange an item for the same product, they should contact our customer service team to arrange for an exchange.
Exceptions
Certain situations may warrant exceptions to our return policy, including:
· Items damaged during transit
· Incorrect items received
In such cases, please contact our customer service team immediately for assistance.
Consumer Protection
Our return policy complies with Canadian Consumer Protection laws, which ensure that consumers have the right to return defective goods and receive a full refund.
Contact Information
For any questions or concerns regarding our return policy, please contact us at:
· Email: mypridepick@gmail.com
· Phone:1-780-315-9714
· Mailing Address: 7354 Kateri Drive Grande prairie Alberta Canada 
Changes to This Policy
MyPridePick reserves the right to modify this return policy at any time. Changes will be posted on our website, and customers are encouraged to review the policy periodically.
Conclusion
We appreciate your business and are committed to providing quality products and excellent customer service. Our return policy is designed to ensure a fair and hassle-free experience for all our customers.

